Congress of the United States
MWashington, DE 20515

August 3, 2020

The Honorable Nancy Pelosi The Honorable Kevin McCarthy
Speaker Minority Leader

U.S. House of Representatives U.S. House of Representatives
H-232, U.S. Capitol H-204, U.S. Capitol
Washington, DC 20515 Washington, DC 20515

Dear Speaker Pelosi and Leader McCarthy:

We write today regarding a recent change to the Federal Trade Commission’s (FTC) Contact Lens
Rule which fails to address bipartisan concerns raised by Congress since 2015.

Despite overwhelming Congressional engagement (including through appropriations language,
multiple sign-on letters, and direct hearing questioning) the FTC has refused to meaningfully
address disruptive and unreliable prescription verification robocalls and has instead allowed this
dangerous practice to continue.

Congress has repeatedly expressed concerns over the use of prescription verification robocalls,
which too often result in patients receiving different lenses than what was fitted and prescribed by
their eye doctor. With the variety of other prescription verification options available, restricting
the use of these robocalls is a simple fix that would better protect the tens of millions of patients
and contact lens consumers who are now at risk.

It is vital that patients receive the lenses fitted and prescribed by their eye doctor. Contact lenses
are regulated by the Food and Drug Administration as Class Il and Class 111 medical devices with
each brand and type of lens having a different shape, material, and water content. There are no
generic lenses approved by the FDA, and patients are prescribed specific lenses based on their
physiological and lifestyle needs. The use of a contact lens not prescribed and fitted by an eye
doctor can cause adverse and dangerous health complications and risk permanent vision loss.

With the FTC failing to address these ongoing concerns, it is clear that Congress must act to better
protect patients from the Commission’s flawed approach. Therefore, it is our hope that the House
will address this important issue in upcoming virus relief or end-of-year legislation.

Thank you for your attention to this important matter. Should you or your staff have any questions,
please do not hesitate to contact us.

Msmcerely,
Bobby/L. Rush Michael C. Bufgéll\’ﬂz./ﬂ
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